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Ref No. IITP/ADMIN/HK/2022/02/670; Date: 27.05.2022

INDIAN INSTITUTE OF TECHNOLOGY PATNA
BIHTA, PATNA - 801106 (Bihar)
Phone: (06115) 233002

NOTICE INVITING E-TENDER

Indian Institute of Technology Patna, an Institute of National Eminence under the Ministry of
Education, Government of India requires the services of a reputed, well established and
financially sound Company / Firm / Agency for providing MECHANIZED
HOUSEKEEPING SERVICES at Administrative Building, Academic Buildings,
Gymkhana, Sports Complex, Sub-Stations, Hostels (including Hostels for Married Scholar),
Guest House, Health Centre, Director’s Bungalow, Workshops, Faculties and Staff quarters,
Commercial Complexes, other premises & areas of IIT Patna.

Physical pre-bid meeting with the prospective bidders will be held on the date mentioned on
the critical date sheet to apprise the bidders about the expectations of the Institute and to
familiarize them with the scope of work and obligations in the proposed contract. The
prospective bidders may visit the Institute and acquaint themselves with the scope and
schedule of work, supervision and commitment needed on or before the date set for the
pre-bid meeting.

1. On behalf of the Director, IIT Patna, online tender from eligible, experienced and
financially sound Companies / Firms / Agencies for providing MECHANIZED
HOUSEKEEPING SERVICES at the above specified places of IIT Patna is invited.

2. Tender Documents may be downloaded from Central Public Procurement Portal
https://eprocure.qov.in/eprocure/app or IIT Patna website https://www.iitp.ac.in/index.php/en-
us/services-amenities/stores-and-purchase /tenders .

3. Bidders can access tender documents on the CPP Portal. They are required to select the
appropriate tender and fill them with all relevant information and submit the completed tender
document online on the website https://eprocure.gov.in/eprocure/app as per the schedule given
in this tender document. Aspiring Bidders who have not enrolled/registered in e- procurement
should enroll/register before participating through the website
https://eprocure.gov.in/eprocure/app. The portal enrolment is free of cost.

4, Bidders are advised to go through instructions provided at “Instructions for online Bid
Submission”. Bidders are requested to follow the instructions carefully as per the tender
document and the instructions given on the above-said website.

5. No bid will be accepted manually. All bids (both Technical and Financial) should be
submitted on the E-procurement portal on https://eprocure.gov.in/eprocure/app on or before
the last date as specified in the critical date sheet. Further, all communications should be
addressed to The Registrar, Indian Institute of Technology Patna, Bihta, Patna —801106, Bihar.

6. No physical documents would be entertained. Prospective bidders have to submit
digital copies of the sought documents through the CPP Portal only. In exceptional
circumstances, IIT Patna may seek digital copies through authorized email giving a stipulated
time period.
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7. The Institute shall not be responsible for any delay in submission of online Bids. The
Institute reserves the right to accept or reject any bid, cancel the tender without assigning any
reason thereof. Institute's decision in this regard shall be treated as final. No correspondence in
this regard will be entertained.

8. The interested bidder shall have to pay Bid Security (Earnest Money) X 7,50,000/-
(Seven Lakh Fifty Thousand Only) through DD/ FDR/ SBi-Collect/Insurance Surety
Bond/ Bank Guarantee. The payment proof is required to be uploaded in appropriate
packet in CPPP. Bid without Bid Security shall be summarily rejected. However, start-
ups and Micro & Small Enterprises (MSE) are exempted from paying EMD. Start-ups
must be recognized as Startups by Department for promotion of Industry and Internal
Trade (DPIIT).

Link for SB i-Collect :https://www.onlinesbi.sbi/sbicollect/icollecthome.htm
State-Bihar, Type- Educational Institute, Name- Indian Institute of Technology Patna
Payment Category- EMD (Stores& Purchase)

EMD of unsuccessful bidders will be returned without any interest thereon after
finalization of tender.

9. The Financial Bids of only those bidders who qualify in the technical bid shall be
opened after evaluation by a Committee constituted for the purpose. No bidder will be allowed
to withdraw its bids after opening of the technical bids. If any bidder withdraws its bid within
the bid validity period (i.e., 180 days from the opening of Technical bid), the bidder shall be
debarred from participating in any tender of IIT Patna for 2 (two) years and Bid security shall
be forfeited.

10.  The Institute reserves the right to reject any or all the bids submitted by the bidders at
any time or relax/withdraw/add any of the terms and conditions contained in the Tender
Documents without assigning any reason thereof.

11.  Anysubsequent Updates, Addendums, Corrigendum etc., will be published only on the
website https://eprocure.gov.in/eprocure/app and www.iitp.ac.in. All bidders are required to
regularly check the websites for any update(s).

12.  This tender is being invited in compliance of Rule 144 (xi) of GFR Rules, 2017 as
under:

I.  Any bidder from a country which shares a land border with India will be eligible
to bid in this tender only if the bidder is registered with the Competent Authority.

Il.  Bidder (including the term ‘tenderer’, ‘consultant’ or ‘service provider’ in certain
contexts) means any person or firm or company, including any member of a
consortium or joint venture (that is an association of several persons, or firms or
companies), every artificial juridical person not falling in any of the descriptions
of bidders stated hereinbefore, including any agency branch or office controlled
by such person, participating in a procurement process.

1. “Bidder from a country which shares a land border with India” for the purpose
of this order means-
a) An entity incorporated, established or registered in such a country; or
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A subsidiary of an entity incorporated, established or registered in such a
country; or

An entity substantially controlled through entities incorporated, established
or registered in such a country; or

An entity whose beneficial owner is situated in such a country; or

A natural person who is a citizen of such a country; or

A consortium or joint venture where any member of the consortium or joint
venture falls under any of the above

IV.  The beneficial owner for the purpose of (iii) above will be as under:

1.

In case of a company or Limited Liability Partnership, the beneficial owner
is the natural person(s), who, whether acting alone or together, or though one
or more juridical person, has a controlling ownership interest or who
exercises control through other means.

Explanation-

a. “Controlling ownership interest” means ownership of or entitlement
to more than twenty five percent of share or capital or profits of the
company;

b. “Control” shall include the right to appoint majority of the directors
or to control the management or policy decisions including by virtue
of their shareholding or management rights or shareholders
agreements or voting agreements;

In case of partnership firm, the beneficial owner is the natural person(s) who,
whether acting alone or together, or through one or more juridical person,
has ownership of entitlement to more than fifteen percent of capital or profits
of the partnership;

In case of an unincorporated association or body of individuals, the
beneficial owner is the natural person(s), who, whether acting alone or
together, or through one or more juridical person, has ownership of or
entitlement to more than fifteen percent of the property or capitals or profits
of such association or body of individuals;

Where no natural person is identified under (1) or (2) or (3)
above, the beneficial owner is the relevant natural person who holds the
position of senior managing official;

In case of a trust, the identification of beneficial owner(s) shall include
identification of the author of the trust, the trustee, the beneficiaries with
fifteen percent or more interest in the trust and any other natural person
exercising ultimate effective control over the trust through a chain of control
or ownership.
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CRITICAL DATE SHEET

Title of the Tender

E-TENDER DOCUMENT FOR PROVIDING
MECHANIZED HOUSEKEEPING SERVICES
AT IIT PATNA (BIHTA CAMPUS)

Date of Issue/Publication of E-Tender
Notice

30.05.2022 (11:00 Hrs.)

Bid Document Download Start Date

30.05.2022 (11:00 Hrs.)

Last Date and Time for submitting
queries regarding technical
specifications and other conditions of
tender document through CPP Portal

17.06.2022 (17:00 Hrs.)

(Kindly note that all queries are to be raised
through CPP Portal only. No e-mail queries
shall be entertained.

Pre-Bid Meeting Date, Time & Place

09.06.2022 (11:00 Hrs.), Admin Building, 1T
Patna.

Bid Document Download End Date

30.06.2022 (15:00 Hrs.)

Last Date and Time for Uploading of
Bids

30.06.2022 (15:00 Hrs.)

Technical Bid Opening Date

01.07.2022 (15:30 Hrs.)

Financial Bid Opening Date

To be informed to the technically qualified
bidders later.

Tender Fee

NIL

Bid Validity Period

180 days from the date of opening of
Technical Bid

Earnest Money Deposit
[Waived for start-ups (recognized so
by DPIIT) and Micro & Small
Enterprises]

% 7,50,000/- (Seven Lakh Fifty Thousand only)

Contract Duration

Initially for 3 years (One year at a time)
(extendable for next two years on satisfactory
performance to be reviewed and assessed at
the end of every year)

Address for Communication

Registrar,

Indian Institute of Technology Patna,
Bihta, Patna — 801106, Bihar

Email: registrar@iitp.ac.in
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MINIMUM ELIGIBILITY CRITERIA AND DOCUMENT TO BE
UPLOADED FOR TECHNICAL & FINANCIAL BID

The scanned copy of the following documents must be uploaded on Central Procurement Portal
(https://www.eprocure.gov.in/eprocure/app):

TECHNICAL BID:

1. The bidder firm must have legally valid identity as a proprietary firm/ partnership firm
/Limited company/ society constituted or registered under the relevant Act. The bidder
firm must have been older than 5 years as on 31.03.2022. (to be considered from the
date of registration, supported by relevant documents).

(Upload scanned copy of Company / Firm / Agency / Society Registration
Certificate issued by the appropriate authority.)

2. Must be registered with employees Provident Fund Organization (EPFO), Employees
State Insurance Corporation (ESIC), and other Tax Authorities as Income Tax, Goods
& Services Tax (GST) etc.

(Upload scanned copy of ESIC Registration Certificate, EPF payment
acknowledgement (having TRRN) for April & March during last three years
1.6.2019-20, 2020-21 and 2021-22 to prove that the bidding firm has at least 150
Housekeeping staff on roll during each aforesaid year)

3. Must have an average Annual Turnover of at least ¥ 300.00 Lakhs (Three Hundred
Lakhs) or above in the preceding three (03) financial year (2018-19, 2019-20 and
2020-21) in the books of accounts.

(Upload scanned copy of Audited Balance Sheet, P&L Account, Income &
Expenditure statement for the three Financial Years i.e. 2018-19, 2019-20 and
2020-21.) & (Annexure-A)

4. Scanned copy of Labour License any of the executed contracts (Housekeeping
Services) during FY 2019-20, 2020-21, 2021-22.

5. Scanned Copy of Experience Certificate (preferably in Annexure H) of
execution/completion of Housekeeping Services satisfactorily & their duration
supported by documents issued on the letter head of the competent authority/employer
institute from at least 3 (three) different Govt. (Central/State)
Department/PSUs/Autonomous Bodies of Central or State Govt. including higher
educational institution/ central research organization for the last three years 2019-20,
2020-21 and 2021-22. In addition, the firm should submit a running contract
certificate (2022-23) of Housekeeping Services from Govt. (Central/State)
Department/PSUs/Autonomous Bodies of Central or State Govt. including higher
educational institution/ central research organization, as on date of bid submission. All
these certificates must have been issued on the letterhead of the organization indicating
the duration of the contract, number of housekeeping staff (minimum 50 staff in each
contract), service provided, and performance. Please note that copies of work orders
and agreements shall not be considered for this purpose.
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Scanned copy of Affidavit stating that the company / firm / agency is neither currently
(as on date of bid submission) black-listed / debarred/ Declaration about non-
involvement in fraud and corrupt practices / prohibited /non-performing reported by
Central / State Govt. / PSUs Autonomous Bodies of Central or State Govt. including
higher educational institution / central research organization nor in the last three years
i.e. 2019-20, 2020-21 and 2021-22.1f at any stage before award or after award of order,
it is found that the firm has been black-listed / debarred / non-performing reported by
Central / State Govt. / PSUs Autonomous Bodies of Central or State Govt. including
higher educational institution / central research organization, the candidature or
contract will be terminated without assigning reasons thereof. The firm has to
proactively disclose any debarment/ blacklisting even if it is sub-judice while
submitting the bid and at any stage thereafter. Suppression of such fact shall lead to
rejection of bid or cancellation of order, if awarded besides forfeiture of
EMD/Performance Security in addition to the penalty as deemed fit under rule.
(Annexure-E)

Bank Solvency Certificate minimum of X 60,00,000.00 (Rupees Sixty Lacs only).
Certificate should not be older than 3 months from the date of publication of the tender
document.

Scanned copy of the Earnest Money Deposit (EMD) payment proof or certificate in
support of start-up (recognized so by DPIIT)/ MSE (Micro and Small enterprises).

Scanned Copy of Completely Filled in Annexures.

Bidder must have a registered office in Patna and a valid proof of existence in Patha has to be
submitted along with the bid.

NOTE:

The work executed in the own name of the bidder only will be considered for meeting
the eligibility criteria.

Certificate of Relevant Experience: The bidder must produce a certificate of
experience issued Govt. (Central/State) Department/PSUs/Autonomous Bodies of
Central or State Govt. including higher educational institution/ central research
organization. The certificate should mention the following details:

a. The certificate of experience should exclusively for Supplying Housekeeping
Manpower (at least 50 in each contract) as required above. Certificate containing
the value of contract work exclusively for Housekeeping Services will be
accepted.

b. A certificate of work like General Manpower Supply, Security Manpower,

loading and unloading, operating labour for factory, labour for the shop floor and
the like WILL NOT BE ACCEPTED.
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c. Copy of work order/ agreement and/ or self-certified certificates will not be
accepted as a certificate of experience. If any document other than a certificate of
experience is produced, such document will not be accepted. Bids not
accompanied by a certificate of experience by the client WILL STAND
DISQUALIFIED.

[1l. Production of originals for verification: The bidder may be asked to produce the
original document for verification at any stage of the tender process as and when
sought for, failing which, the bidders are liable for disqualification.

IV. Exemption to comply with any of the above criteria should be duly supported by the
Government orders/ relevant Govt. documents.

V. Bidder must submit documentary proof in support of meeting each of the above
minimum qualification criteria. A simple undertaking by the bidder for any of the
stated criteria will not suffice the purpose. All documentary proof must be listed on
the letter pad of the company to be submitted with the technical bid.

NOTE: PLEASE BUNCH THE ABOVE REFERRED DOCUMENTS IN AVAILABLE
NUMBER OF PACKETS.

FINANCIAL BID:

1. Price Bid as BoQ_XXXX.xls

2. Price Bid as BoQ_XXXX.pdf Sd./-
Registrar

Indian Institute of Technology Patna
Bihta, Patna — 801106
Email: registrar@iitp.ac.in
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INSTRUCTIONS FOR ONLINE BID SUBMISSION

As per the directives of the Department of Expenditure, this tender document has been
published on the Central Public Procurement Portal URL :https://eprocure.gov.in/eprocure/app
The bidders are required to submit soft copies of their bids electronically on the CPP Portal,
using valid Digital Signature Certificates. The instructions given below are meant only to
assist the bidders in registering on the CPP Portal, preparing their bids in accordance with the
requirements, and submitting their bids online on the CPP Portal. More information for
submission of online bids on the CPP Portal may be obtained at
https://eprocure.gov.in/eprocure/app .

1. Registration:
11 Bidders are required to enroll on the e-Procurement module of the Central Public
Procurement Portal (URL.: https://eprocure.gov.in/eprocure/app) by clicking on the
link “Click here to Enrol”. Enrolment on the CPP Portal is free of charge.

12 As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts.

13 Bidders are advised to register their valid email address and mobile numbers as part
of the registration process. These would be used for any communication from the
CPP Portal.

14 Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class Il or Class Il Certificates with signing key usage) issued by any
Certifying Authority recognized by CCA India (e.g., Sify / TCS / n-Code / e-Mudra
etc.), with their profile.

15 Only one valid DSC should be registered by a bidder. Please note that the bidders
are responsible to ensure that they do not lend their DSCs to others which may lead
to misuse.

16 Bidder has to logon to the site through secured log-in user ID &password and the
password of the DSC /e-Token.

2. Searching for Tender Documents:

21 There are various search options built in the CPP Portal, to facilitate bidders to
search active tenders by several parameters. These parameters could include
Tender ID, organization name, location, date, value, etc. There is also an option of
advanced search for tenders, wherein the bidders may combine a number of search
parameters such as organization name, form of contract, location, date, other
keywords etc. to search for a tender published on the CPP Portal.

22 Once the bidders have selected the tenders they are interested in, they may
download the required documents / tender schedules. These tenders can be moved
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to the respective “My Tender” folder. This would enable the CPP Portal to intimate
the bidders through SMS / e-mail in case there is any corrigendum issued to the
tender document.

23 The bidder should make a note of the unique Tender ID assigned to each tender; in
case they want to obtain any clarification / help from the Helpdesk.

3. Preparation of Bids:

3.1 Bidder should take into account any corrigendum published, if any in respect of the
tender document before submitting their bids.

3.2 Bidder, in advance, should be ready for the bid documents to be submitted as
indicated in the tender document / schedule as PDF / XLS / RAR / DWF formats.
Bid documents may be scanned with 100 dpi with black and white option.

3.3 To avoid the time and effort required in uploading the same set of standard
documents which are required to be submitted as a part of every bid, a provision of
uploading such standard documents (e.g., PAN card copy, annual reports, auditor
certificates etc.) has been provided to the bidders. Bidders can use “My Space” area
available to them to upload such documents. These documents may be directly
submitted from the “My Space” area while submitting a bid, and need not be
uploaded again and again. This will lead to a reduction in the time required for bid
submission process.

. Submission of Bids:
4.1 Bidder should logon to the site well in advance for bid submission so that he/she
upload the bid in time, i.e., on or before the bid submission date. Bidder will be
responsible for any delay due to other issues.

4.2 The bidder has to digitally sign and upload the required bid documents one by one
as indicated in the tender document.

4.3 Bidders are requested to note that they should necessarily submit their financial bids
in the format provided and no other format is acceptable. Once the details have been
completed, the bidder should submit it online. If the format of financial bid is
found to be modified by the bidder, the bid will be rejected.

44 The server time (which is displayed on the bidder's dashboard) will be considered
as the standard time for referring the deadlines for submission of the bids by the
bidders, opening of bids etc. The bidders should follow this time during bid
submission.

45 All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be
viewed by unauthorized persons until the time of bid opening. The confidentiality
of the bids is maintained using the secured Socket Layer 128bit encryption
technology. Data storage encryption for sensitive fields is done.
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4.6 The uploaded tender documents become readable only after the tender opening by

the authorized bid openers.

4.7 Upon the successful and timely submission of bids, the portal will give a successful

bid submission message & a bid summary will be displayed with the bid no. and the
date& time of submission of the bid with all other relevant details.

4.8 Kindly submit scanned PDF of all relevant documents.

5. Assistance to Bidders:

5.1 Any queries relating to the tender document and the terms and conditions contained

therein should be addressed to the Tender Inviting Authority for a tender or the
relevant contact person indicated in the tender.

5.2 Any queries relating to the process of online bid submission or queries relating to

CPP Portal in general may be directed to the 24x7 CPP Portal Helpdesk. The
contact numbers for the helpdesk are 0120-4200462, 0120-4001002, 0120-4001005
and 0120- 6277787.

6. General Instructions to the Bidders:

6.1

6.2

6.3

6.4

The tenders will be received online through portal
http://eprocure.gov.in/eprocure/app. in. In the Technical Bids, the bidders are
required to upload all the documents in .pdf format only.

Possession of a Valid Class 11/111 Digital Signature Certificate (DSC) in the form of
smart card/e-token in the company name is a prerequisite for registration and
participating in the bid submission activities through
https://eprocure.gov.in/eprocure/app . Digital Signature Certificates can be obtained
from the authorized certifying agencies, details of which are available in the web
site under the link “Information about DSC”.

Bidders are advised to follow the instructions provided in the Instructions
to the Bidder for the e-submission of the bids online through the Central Public
Procurement Portal for e Procurement t https://eprocure.gov.in/eprocure/app.

Bidder who has downloaded the tender from the Central Public Procurement Portal
(CPPP) website https://eprocure.gov.in/eprocure/appand www.iitp.ac.in.shall not
tamper/modify the tender form including downloaded price bid template in
any manner. If the same is found to be tempered/ modified in any manner, tender
will be completely rejected.
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SCOPE OF WORK

Mechanized Housekeeping with the help of Manpower at 11T Patna:

Machineries Required:

1. Commercial Vaccum Cleaner of 2 wattage (2 Nos.)
Carpet Cleaner (1 No.)
Fabric Chair Vacuum Cleaner (1 No.)
Walk Behind Automatic Floor Scrubber (10 Nos.)
Vapour Steam Cleaner (1 No.)
Telescopic Rod for Ceiling and Glass Cleaning (10 Nos.)

SER A

Manpower Requirement: The following number of Housekeeping Staff to be deployed for
providing the services detailed below:

SI.No. Description of Category Minimum Number
Manpower Required
1. SUPERVISOR:

To supervise the labour, quality | Semi- Skilled | Residentiall Academic
and quantity to ensure the work Area:3 Area: 2
and the job assigned from time
to time etc.

2. SAFAlI KARMCHARI:

For cleaning of all Buildings,
Roads within the Campus and
Compound, Circles / Roundels, Residential Academic
Guest House, Hostels, Offices, Unskilled Area: 60 Area: 60
all the Toilets, Floors and Walls,
Shifting of Materials, Cleaning
the Sanitary and Sever line
wherever blocked, cleaning the
Roof Tops, Stair Cases,
Railings, Gardens, Tree
trimming, Fence Repairing etc.
as per the direction of the
Officer-In-Charge.

Note: Manpower required as above is not an exhaustive one. Company/Firm/Agency may
be instructed to either increase or decrease the number of workers, usually limited to 25%,
as per the requirement.

Further, it shall be the sole responsibility of the Service Provider to ensure that
employees/workmen, deployed by him, fulfill the obligations undertaken by the Service
Provider under the agreement, to be signed with the successful bidder. The Service Provider
should ensure to maintain an adequate number of manpower to meet the contractual obligation.
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Besides, the Service Provider may be asked to supply additional equipment and
consumables required for the fulfillment of its obligations under the agreement. (Refer the
Table on page no-22 to 24. Offered rate for each item needs to fill there.

Responsibility for executing the contract:

e The agency shall have to provide the Mechanized Housekeeping Services, including or
excluding supply of cleaning materials, as per requirement under the scope of service
in the 11T Patna campus (at various units).

e The agency shall be responsible in all respects for the Mechanized Housekeeping
Services at |IT Patna and is bound to abide by the terms and conditions as specified in
the tender document. The Institute's premises comprise of Administrative Building,
Academic Buildings, Gymkhana, Sports Complex, Sub-Stations, Hostels (including
Hostels for Married Scholar), Guest House, Health Centre, Director’s Bungalow,
Workshops, Faculties and Staff quarters, Commercial Complexes, other premises &
area of I1T Patna.

JOB SPECIFICATIONS:

e The cleaning and upkeep work shall include cleaning of rooms/ chambers, floors,
corridors, passages, staircases, doors, windows, panel/glazed aluminum portions,
toilets/urinals, and removal of cobwebs, sweeping roads, terrace etc. and removal of
garbage & dumping the same at the respective garbage bins & dustbin sites of the
above-mentioned units.

e Sweeping/cleaning of floors and staircase using soft brooms and swabbing with
swabbers drenched with cleaning powder/fluid, cleanser etc.

e All the rooms and balconies have to be cleaned using the appropriate type of brooms
and washed with water added with ISI brand detergent solution, scented phenyl, and
hypochlorite solution.

e Toilets, Bathrooms, wash basins, urinals and fittings to be cleaned with water added
with ISI brand disinfectant. Toilet fittings, glazed tiles, washbasins and floors to be
cleaned meticulously and kept spick and span.

e Methods of cleaning and disposal of different types of wastes should be ascertained
from the In-charge concerned and the instructions issued by him/her shall have to be
strictly adhered to.

e The supervisor deployed by the contractor/ agency should physically supervise all the
works. Further, the Institute Authority may reserve the power to check/inspect all the
work whether service provided by the agency/company is satisfactory or not.

e Auditorium and Conference Centre are to be cleaned in all respective areas (as per

Schedule of work). During the Institute program (Convocation, Nebula, and Orientation
etc.), special care in terms of cleaning should be taken on a priority basis.
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Ref No. IITP/ADMIN/HK/2022/02/670; Date: 27.05.2022

Upkeep of Class Rooms and Lecture Halls i.e. cleaning/ dusting of black/white boards,
tables & chairs and benches include electrical fittings (switch board & fan etc.) daily.

Register/Checklist of cleaning/upkeep schedule verified by the supervisor of the agency
will be submitted to the designated official. This register can be checked by the Institute
designated official at any time on a weekly/ monthly basis. Also, registers will be
maintained for the upkeep schedule. The supervisor of the firm has to obtain
performance certificate at the end of month. In case, there is any complaint regarding
the performance of cleaners / workers with regard to the tasks mentioned (short supply
of Manpower), penalty will be imposed as per the Penalty Clause.

Cleaning equipment with specified number as listed in Scope of Work shall be
provided by the bidder for cleaning work. For these items, no additional payment
will be made from IIT Patna. The same will be treated as the agency’s items.
Maintenance expenses of such cleaning equipment will also be borne by the agency.

Additional Equipment other than those mentioned in Scope of Work may be demanded
by IIT Patna (if required) for which payment would be made as per the quoted rent.

Depending on requirements, IIT Patna reserves the right to add area/buildings within
the premises. Consequent upon an increase in substantial area/building, payment
shall be made accordingly against additional manpower.

The bidder shall not be permitted to transfer or assign his rights and obligations under
the contract to any other organization or otherwise.

Before participating in the bidding process, bidders are advised to inspect and survey
the Institute campus and familiarize themselves by checking the quantum of work.

The housekeeping staff deployed in the Girls’ Hostel by the agency/firm/bidder should
be female. Entry of any male staff is strictly prohibited in Girls Hostel premises.

Frequency for sweeping/cleaning will be done as per the following schedule of work
and also decided by the Institute’s Authority as per requirement from time to time.

Disposal of dead body of animals inside the campus to prevent any infection: The
campus is enriched with fauna such as pigs, wild boars, rabbits, jackal, neelgai etc. The
dead body of such animals may be immediately disposed off to prevent any foul smell.

Reporting of malfunctioned mechanized flush systems of urinals/toilets and damaged
infrastructure on daily basis.
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TENTATIVE CLASSIFICATION OF AREA:

Academic Complexes (Block-3,4,6 & 9)

Administrative Building

Director’s Bungalow

APJ Kalam Boys Hostel (Block-A, B, C& D)

Asima Girls Hostel

Guest House

Work shops

Sub-Station/s

© |00 N0 |01 A~ W N =

Type B Quarters

-
©

Type C Quarters

=
=

Type D Quarters

-
N

Health Centre

-
w

Sewerage Treatment Plant (STP)

[
e

Water Treatment Plant (WTP)

-
o

Married Scholars Hostels

-
S

Internal Roads

-
~

Gymkhana & Sports Complex

-
oo

C.V Raman Boys Hostel

19.

Upcoming Academic Block, Boys Hostel, Girls Hostel, Married Hostel
Auditorium, Library, Type A, B, C Quarters, Workshops, New Guest House and

others.

TENTATIVE AREAS OF RESPECTIVE UNITS FOR HOUSEKEEPING

(CLEANING &SANITATION)

Academic Area:

Sl. | Complex/Building | Total Area (Sq. | No. of No. of No. of urinals
No. mtr.) Approx. Floors | Toilets | including washbasin
1. Block 9 11,319 6 84 182
2. Block 3 9,885 6 72 174
3. Block 6 9,885 6 72 172
4. Block 4 6,667 4 48 72
5. Administrative 10,655 4 40 208
Building
Workshop A 1,016 1 6 16
Workshop B 825 1 6 16
Workshop C 633 1 6 16
GateNo.1 | = ----- 1 6 1
6. | &Security Barrack
Roads in
Academic Area
7. Food Court 9,050 1 03 10

Page 16 of 57




Ref No. IITP/ADMIN/HK/2022/02/670; Date: 27.05.2022

Residential Area:

Sl Complex / Approx. Approx. Area | No. of | No. of No. of
No. | Building (Pl. see | Areato be to be cleaned | Floors | Toiletsor | Urinals
the enclosed clean daily on Bathrooms | including
sketch marked) (in sq.mtr.) weekly/need and Toilets | wash
(Common basis (in basin
Area) sg.mtr.) (Area
inside the
rooms)
1.(a) | Boy’s Hostel 1,1532 -- 8 160 158
1.(b) | Boy’s Hostel -- 16,313 8 -- --
2.(a) | Girl’s Hostel 2,157.64 6 85 54
2.(b) | Girl’s Hostel 2,068 6
B Type quarter
Bl 702 -- 9 -- --
3. B2 702 -- 9 -- --
B3 702 -- 9 -- --
B4 702 -- 9 -- --
4. C Type Quarter
Cl -- -- 7 -- --
C2 -- -- 7 -- --
C3 -- -- 7 -- --
C4 -- -- 7 -- --
D Type Quarters
D1 96 -- 4 -- --
D2 96 -- 4 -- --
S. D3 96 -- 4 -- --
D4 96 -- 4 -- --
6. Hospital 2,759 -- 2 5 8
7. Director’s 623 -- 2 8 8
Bungalow
8 Guest House 929 -- 3 26 --
9 Market Complex | -- -- 1 4 4
10 Gate No. 02 -- -- 1 1 --
11 (a) Married 116 -- 5 -- --
Hostel (Near
Bazar Samiti)
(b) Married
Hostel (Near BB | 40 -- 2 03 --
Kitchen)
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Ref No. IITP/ADMIN/HK/2022/02/670; Date: 27.05.2022

TENTATIVE SCHEDULE OF CLEANING & SANITATION WORK

Sl FREQUENCY OF
No. WORK DETAILS CEEANING
A Entrance (All Buildings/ Hostels)
Wet mqpping/ Sweeping of the Floor (Dry & Wet) Twice in a day
1. Dust/wipe clean walls.
Office Rooms/ Faculty Chambers/ Laboratories/ Other
B Closed Area
1. Wet mopping/ Sweeping of the Floor (Dry & Wet) Twice in a day
2. Dusting of the Furniture & Fixtures Once in a day
3. Cleaning of the doors and windows Once in a day
Removal of the Cobwebs Wee}< ly and as per
4, requirement
5. Dusting of Windows Daily
Dust/wipe clean walls, ceilings including lighting, air grilles .
6. and fittings. Daily
7. Cleaning of Electrical switches Daily
Dusting of the vertical blinds Wee_kly and as per
8. requirement
Cleaning of windows and their frames (using vacuum Weekly and as per
Q. cleaner) requirement
Cleaning of the walls Wee}dy and as per
10. requirement
Dusting of other articles in the room Bl-vx{eekly and as per
11. requirement
12. | Cleaning of Chairs with Fabric upholstery using machine Once in three months
13. | Scrubbing of the skirting Daily
14. | Telephone. Fax & Xerox machine and Computer Cleaning | Daily
15. | Trash Removals Emptying of Dustbins Twice in a day
16. | Vacuum Cleaning of carpets Daily
17. | Spotting of Carpet Daily
18. | Cleaning of Glass Facade of Buildings in Academic area Every Three months
C | Toilets / Bathrooms:
1. Scrubbing of the Urinals Once in a Day
2. | Scrubbing of the sinks (Except Hostels,
Hospitals and Food
Washing of Toilet walls Courts where it is
3. three times in a day)
Changing of the Urinal Cubes Twice a_vveek and as
4. per requirement
5. Trash Removals Once in a day
6. Changing of the Odonil cubes As required
7. Refilling of the Soap dispenser As required
8. Refilling of the Toilet paper rolls As required
Q. Cleaning of the Doormat As required
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Sl FREQUENCY OF
No. WORK DETAILS CLE%NING
10. | Cleaning of Toilet Fittings Once in a Day
11. | Cleaning of Washbasin (Except Hostels,
Hospitals and Food
Cleaning of Mirrors Courts where it is
12. three times in a day)
Dust/_w_lpe clean walls, ceilings including lighting, air grilles As required
13. | and fittings.
D Stairs :
1. Dry Mopping of Stairs Twice in a day
2. Scrubbing of Stairs Once in a day
3. Wet Mopping of stairs Twice in a day
E Passage/ Corridor / Terrace / Verandah :
1. Wet mopping/ Sweeping of the Floor (Dry & Wet) Twice in a day
Scrubbing of front entrance tiles Wee}dy and as per
2. requirement
Dust/_w_ipe clean walls, ceilings including lighting, air grilles As required
3. and fittings.
F Parking Area/ Basement outside the Buildings/ Hostel
1. Dusting Once in a Day
2. Sweeping/ Mopping (if required in the respective)) Once in a Day
3. | Thrashing removals/solid garbage Once in a Day
G Internal Road
1. Roads in academic area as well as residential Every day
H | Ceilings
1. Dusting/ cleaning Once in a week
: Once in a week / As
5 Cobweb cleaning required
[ Hostel Rooms
Cleaning of common area (Passage/ Corridor / Terrace / Twice in a day
1. Verandah etc.)
2. Dusting of girls/boys rooms Twice in a year
3. Mopping girls/boys rooms (Dry & Wet) Twice in a year
Dust/_w_ipe clean walls, ceilings including lighting, air grilles Twice in a year
4. and fittings.
J Thrashing Garbage & Disposal
Removal of paper, litter, garbage, packing material and other
solid waste from all floors chambers/labs./etc and to be . .
1 Daily/ As required

dumped to respective bins (already placed in the designated
areas of the buildings & hostels)
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SUPERVISION OF WORK:

1.

The shift timing will be decided by the institute for a shift of 8 hours and 30 minutes
including lunch break. In general, the work of cleaning should start from 08:00 AM in
the first shift and from 03:00 PM in the second shift (wherever required) or as per
instructed by the authorized official of the Institute. The service shall be required on
all days of a month irrespective of holidays and the manpower deployed for this work
should be prepared to work in a shift as may be required.

Besides daily routine, the service provider may be required to perform the task at
specified locations, if required.

The service provider has to ensure proper attendance and weekly off of the manpower
deployed. The service provider shall be fully responsible for prevalent labour contract
laws for the manpower deployed and ensure that this does not become an excuse in
effective daily routine service.

It will be the responsibility of the service provider to arrange a suitable substitute of
staff in time. The service provider shall provide replacement of personnel, in case of
absenteeism, casual / sick leave, etc., to ensure full staff at all times. In case of absence/
leave by any particular person, the service provider shall make alternate arrangements
immediately, failing which a penalty, which may extend up to wages at double the
rates may be deducted per day per person of absence.

The services of the service provider should be made available on all days on a six-day
week basis for academic area and a seven-day week basis for residential area,
irrespective of holidays and on Sundays. Necessary weekly off for the person deployed
should be arranged in such a way that the services are made available every day in
residential area.

Verification of character and antecedents: The person deployed for work should
not be involved in any criminal case. Police verification certificate for the persons
deployed for work has to be submitted by the service provider. A verification report
in respect of all the personnel of service provider issued from the concerned police
station shall be submitted to IIT Patna within 3 (months) from award of contract,
failing which the concerned personnel will be removed from the duty.

A list of employed staff with bio-data, photograph, address and phone number of each
person posted to the Institute should be handed over to the nodal officer of 11T Patna.
Any changes should be reported immediately.

The worker must maintain the highest discipline and behave politely with the faculty,
staff, students, and guests. They should not argue with anyone. The person deployed
by the service provider should be reliable, trustworthy, alert, honest, and efficient.
The worker should maintain personal hygiene and wear prescribed uniform
while on duty.
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ESTIMATE FOR HOUSEKEEPING SERVICES AT IIT PATNA

FINANCIAL BID

Sl. Particulars Amount
No.
1 | Wages Basic wages plus VDA
(i) Unskilled
As per prevailing rates of Ministry of Labour &
Employment, Gol, New Delhi for Class “C” Area.
(i) Semi Skilled
(Bidders need not quote the rates.)

2 | EPF As per Statutory norms in accordance with the Gol

3 | ESI notifications from time to time.

Bidders need not quote anything in this column.

4 | Bonus 8.33% of Wages (will be paid on monthly basis along
with wages to the Agency, agency should ensure the
payment of the same to the deployed personnel
accordingly). As per Statutory norms in accordance
with the Gol notifications from time to time.

Bidders need not quote anything in this column.
5 | Service Charges of the|........... %
Agency on basic wages
plus VDA (not less than4% | (Service Charge is to be quoted in percentage, not in
(Four)shall be quoted) amount)
6 | GST As per prevailing rates.

Those quoting service charge less than 4 (Four) % will be summarily rejected.
Service Charge quoted in percentage shall be considered up to two decimal digits.

Percentage of Service Charges to be paid by the 1IT Patna on total amount of wages
including VDA (Excluding other statutory payments & levies on the wages paid):

The statutory charges such as EPF (13% including administrative charges of basic
wages), ESI (3.25% of Basic wages plus Bonus) and Bonus (8.33% of basic wages) or
as applicable from time to time for the second month will be reimbursed on production
of proof of payment of the first month. Institute shall not be liable for any payment on
account of fines/penalties etc. arising on account of late/non-timely compliances.

Wages of manpower shall be revised as per the notification issued by Chief Labour
Commissioner, New Delhi in this regard. There will not be any increase in the amount
of service charges due to revision in Basic Wages except due to increase in VDA.
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Rent of Cleaning Equipment for one Month

Sl Equipment Monthly Rent GST Total Amount (%)

No. per unit

1. | Commercial
Vacuum Cleaner

2. | Carpet Cleaner

3. | Fabric Chair
Vacuum Cleaner

4. | Walk Behind
Automatic Floor
Scrubber

5. | Vapour  Steam
Cleaner

6. | Telescopic Rod
for Ceiling and
Glass Cleaning

7.

8.

9.

10.

11.

12.

NOTE: The rates are being taken here in case additional number of equipment are

required due to increase in quantum of area beyond the scope of work defined in this

tender document. The prospective bidder may enlist the equipment and their per unit

hiring cost in case they feel that it would enhance mechanized cleaning. The institute

would be at liberty to hire or not to hire the additional equipment suggested.

NOTE: THE RATES OFFERED ABOVE WOULD NOT BE RECKONED FOR

FINANCIAL BID EVALUATION
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Cost of Cleaning Material for One Month

Sl Item Permitted Brands Unit Rate | Discount
No. (MRP) (%) to be
mentioned
ifitis
more than
10%
1. PHENYL (Per/Ltr.) | Walker/
Doctor/Harpic/Jigsan/Eagle / Lizol
/ Taski
2. Liquid Freshener Taski/Doctor/Harpic/Jigsan
Deodorizer
(Per/Ltr.)
3. Multipurpose Harpic/Taski/Doctor/Jigsan
Cleaner (Per/Ltr.)
4. Handwash Dettol/ Savlon/ Lifeboy / Himalaya
(Per/Ltr.)
5. | Toilet Cleaner Harpic/ Doctor/Jigsan
(Per/Ltr)
6. | Washing Powder Wheel/ Ghadi/Surf Excel
(Per/Kg)
7. | Wet Mop Refill Roots/Gala/Milton/Gebi / Scotch
(Per/Pcs) Brite
8. Dry Mop Refill Roots/Gala/Milton/Gebi / Scotch
(Per/Pcs) Brite
9. | Wet Mop Set Roots/Gala/Milton/Gebi
(Per/Set)
10. | Dry Mop Set Roots/Gala/Milton/Gebi
(Per/Set)
11. | Hard Broom Good Quality
(Per/Pcs)
12. | Table Duster (Per/ | Good Quality
Pcs)
13. | Floor Duster (Per/ | Good Quality
Pcs)
14. | Soft Broom Good Quality
(Per/Pcs)
15. | Room Air Godrej/Odonil/Airwick
Freshener
16. | Flying Insect Spray | Baygon/Black Hit
Repellent (Per/ Ltr)
17. | Toilet Air Freshener | Odonil/Godrej
(Per/Pkt)
18. | Glass Cleaner Colin | Harpic/Taski/Doctor/Jigsan/Windex
(Per/Ltr)
19. | Washing Scrub Scotch Brite/ Exo
(Per/Pcs)
20. | Jhol Jharu (Per/Set) | Good Quality
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21. | Toilet Roll (4.5” Good Quality
Width, Per/Roll)
22. | Dish Washing Wheel / Vim / Pril
Powder (Per/Kg)
SI. | Item Permitted Brands Unit Rate | Discount
No. (MRP) (%) to be
mentioned
ifitis
more than
10%
23. | Toilet Brush Scotch Brite / Gala
(Per/Pcs)
24. | Wiper (Per/Set) Roots/Gala/Milton/Gebi
25. | Dust Pan (Per/Pcs) | Good Quality
26. | Naphthalene Good Quality
Balls(Per/Pkt)
27. | Urinal Cube Odonil
(Per/Pkt)
28. | Exo Paste for wash | Exo/ Vim / Pril
basin cleaning
29. | Bath Room Scotch Brite
Scrubber Brush
30. | Bucket, Mug Neelkamal / Supreme / Cello
31. | Hypochlorite
Solution 10%
(Per/Ltr)

These consumables are to be supplied only when asked to do so. The institute reserves the right
either to ask the service provider to supply the consumables and reimburse the cost or to procure

the consumables itself. In no case, the total value of the consumables should be more than 2
2.00 Lakh per month excluding GST.

Supplier of above-mentioned items must submit Tax Invoice (Pucca Bill) with GST registration
number of the vendor from where the consumables are being purchased.

Note: Percentage (%) of Discount (on MRP) offered on the above-mentioned cleaning
material should be clearly stated (only if more than 10%) with details of Brand and Model
and it should not be less than 10%b.

NOTE: THE RATES OFFERED FOR THE CONUSUMABLES WILL NOT BE
RECKONED FOR EVALUATION OF FINANCIAL BID
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Ref No. IITP/ADMIN/HK/2022/02/670; Date: 27.05.2022

FORMAT OF BOQ

A B M BB

"~ erimt | Rate BoG

Tender Inviting Authority: Registrar, IIT Patna, Bihta, Patna

Name of Work: PROVIDING MECHANIZED HOUSEKEEPING (CLEANING & SANITATION) SERVICES
AT IIT PATNA (BIHTA CAMPUS).

Contract No: IITP/ADMIN/HK/2022/02/670 Dated: 27.05.2022

Name of the
Bidder/
Bidding Firm /
Company :

PRICE SCHEDULE
(This BOQ template must not be modified/replaced by the bidder and the same should be uploaded
after filling the relevent columns, else the bidder is liable to be rejected for this tender. Bidders are
allowed to enter the Bidder Name and Values only )

NUMBER # TEXT# NUMBER # NUMBER #
Sl Item Description Service charge in |Service charge in
No. percentage percentage
1 2 13 54
1 Service charge in percentage 0.00
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GENERAL CONDITIONS OF CONTRACT

Application: These general conditions shall apply to the extent that they are not
superseded by provisions in other parts of the contract.

Use of Contract Documents and Information

i.  The service provider shall not, without the Institute’s prior written consent, disclose
the contract, or any provision thereof, or any specification, plan, drawing, pattern,
sample or information furnished by or on behalf of the Institute in connection
therewith, to any person other than a person employed by the service provider in
performance of the contract. Disclosure to any such employed persons shall be
made in confidence and shall extend only so far as may be necessary for purpose
of such performance.

ii.  The service provider shall not, without the Institute’s prior written consent, make
use of any document or information except for purposes of performing the contract.

iii.  Any document, other than the contract itself, shall remain the property of the
Institute and shall be returned (in all copies) to the Institute on completion of the
service providers performance under the contract if so required by the Institute.

Submission of the Bids:

i.  All bids complete in all respect must be submitted online on or before the bid
closing date and time as mentioned on critical date sheet.

ii.  Tender documents are available on IIT Patna website: www.iitp.ac.in and CPP
Portal. Interested bidders may submit their bid through CPP
Portal.

Other conditions for bid submission;

i.  Any conditional bid shall not be considered and will be summarily rejected in the
very first instance.

ii.  The bidder shall quote the technical and financial bids as per the format enclosed
for the same.

ii.  In case of disclosure of Service Charge in part of the technical bid, the bid
shall be summarily rejected.

iv. 1T Patna being an Educational Institution, the service provider will not allow or
permit his employees to participate in any trade union activities or agitation in the

premises of the owner.
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The manpower deployed at the Institute shall be preferably between 18 & 58 years.
The Institute may relax the maximum age criteria in exceptional case upon receipt
of written request from the Service Provider.

Any theft or damages caused due to negligence of the service provider shall be
borne by the service provider. Appropriate amount of penalty after due
consideration and hearing will be imposed by Director, IIT Patna or an officer
nominated by him on his behalf, and the same will be deducted from the monthly
bill of the service provider.

In case of any worker found under influence of alcohol/playing cards/gambling/any
undesirable activities, shall be dealt in accordance with the Law of the Land apart
from dis-engagement of the workman without mentioning any reason.

The transportation, food, medical and other statutory requirements in respect of
each personnel of the service provider shall be the responsibility of the service
provider.

IIT Patna shall direct the service provider to remove the persons deployed from the
site of work, who may be either incompetent, undisciplined, negligent in his duties
or for his/her/their misconduct and the service provider shall forthwith acted upon
on such direction, it may be verbal by over phone and such replacement should be
attended, immediately.

The service will be provided 6 days a week except in certain cases where
deployment may be necessary beyond working days or working hours with
sufficient number of manpower required to run the operation. Leaves of the
employees of the service provider should be strictly as per the statutory norms. Any
unauthorized absence of manpower from the work place would be subject to
penalty to the service provider.

IIT Patna will not be responsible for any injury, accident, disability, or loss of life
to the service provider or to any of its personal that may take place while on duty.
Any compensation or expenditure towards treatment of such injury, accident or
loss of life shall be the sole responsibility of the service provider. The service
provider has to make his own arrangement towards health insurance, accidental
and disability coverage and domiciliary treatments of all personal engaged by them
under their pay roll and submit a proof to this effect.

Compliance of policy regulation viz., payment of central government minimum
wages act, employer’s liability act, contract labor (regulation and abolition) act, the
Workmen compensation act, industrial dispute act, maternity benefit act, employee
state insurance act, Provident fund act, miscellaneous provision act and labor
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license of such state and central government, as on the date in existence or revised
changes in the future will be whole sole responsibility of the service provider. In
this regard the service provider at all time should indemnify IIT Patna against all
claims and will maintain necessary books, logs, register, verification, returns,
receipt, computerized database etc., mandatory as per the laws and as per the
government rules and make its available for inspection/verification to the
concerned government officer/labour enforcement officer/ regional Provident fund
commissioner as and when required. Failure to comply such instructions will lead
to imposition of fine by State/ Government machinery and summary termination
of contract and/or such other action as the government may deem fit. A copy of all
such compliances, statements, and payments made to the statutory authorities etc.,
including registration numbers shall be provided to the IIT Patna authority for
verification and record.

xiii. ~ The selected Firm/ Agency shall solely be responsible for the redressal of
grievances of the persons employed. IIT Patna shall in no way be responsible for
settlement of such issue.

xiv.  The manpower deployed by the service provider for the contract job shall not be
entitled for claim, pay, perks and other facilities which may be admissible to casual,
ad-hoc regular/ confirmed employees of IIT Patna during the currency or after
expiry of the contract. In case of termination of the contract also, the person
deployed by the service provider shall neither be entitled to or/ and not will have
any claim for absorption or relaxation for absorption in the regular/ otherwise
capacity in the 11T Patna. The service provider should communicate the above to
all the manpower deployed in IT Patna by the service provider. IIT Patna shall not
issue any experience certificate to any personnel deployed by the service provider.

Xv.  In case the service provider fails to comply with any statutory/ taxation liability
under appropriate law, and as a result thereof IIT Patna is put to any loss/
obligation, monetary or otherwise, I1T Patna will be entitled to get itself reimbursed
out of the outstanding bills or the performance security deposit of the agency, to
the extent of the loss or obligation in monetary terms.

Xvi.  Except as otherwise provided elsewhere in the contract, if any dispute, difference,
question or disagreement or matter whatsoever, shall, before or after completion or
abandonment of work or during extended period, hereafter arises between the
parties, as to the meaning, operation or effect of the contract or out of or relating to
the contract or breach therefore, shall be referred to a Sole Arbitrator to be
appointed by the Director of the Institute at the time of the dispute.

xvii.  Itis aterm of contract that the party invoking arbitration shall specify all disputed
to be referred to arbitrator at the time of invocation of arbitration under the clause.
It is a term of the contract that cost of an arbitration shall be borne by the parties
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themselves. The venue of arbitration, if any, shall be at Patna. Subject as aforesaid
the provision of the Arbitration and Conciliation Act 1996 and any statutory
modification or re-enactment thereof rules made there under and for the time being
in force shall apply to the arbitration proceeding under this clause.

xviii.  The IIT Patna reserves the right to terminate the contract without assigning any
reason by giving a notice of one month. The service provider will also have to serve
a notice of at least three (3) months, if he/she wishes to terminate the contract.

xiX.  The Service Provider shall be responsible for all acts of commission and omission
on the part of the manpower engaged for the purpose. The Authority shall not be
responsible in any manner, whatsoever, in matters of injury/death/health etc. of the
Service Provider’s employees performing duties under the contract.

xX.  The Service Provider is liable for all statutory compliances and obligations.

xxi.  The Service Provider shall replace within 5 working days any of its personnel, if
they are unacceptable to the Authority because of security risk, incompetence,
conflict of interest and breach of confidentiality or frequent absence from
duty/misconduct on the part of the manpower supplied by the agency, upon
receiving 3 written notices from Authority. Notwithstanding above, the Authority
has the right to ask to change/replace the personnel at any point of time without
assigning any reason.

xxii.  The Service Provider shall provide a substitute well in advance if there is any
probability of the person leaving the job due to his/her own personal reasons. The
payment in respect of the overlapping period of the substitute shall be the
responsibility of the Service Provider.

xxiii.  The outsourced personnel shall not divulge or disclose to any person, any details
of office, operational process, technical know-how, security arrangements and
administrative/ organizational matters as all are of confidential/secret nature.

xxiv.  The outsourced personnel shall not have any right to claim any
benefit/compensation/absorption/regularization of services with the Authority
under the provision of Industrial Disputes Act, 1947 or Contract Labour
(Regulation & Abolition) Act, 1970. Undertaking from the person to this effect will
be required to be submitted by the Service Provider to this office.

xxv.  The Service Provider shall not assign, transfer, pledge or sub-contract the
performance or service without the prior written consent of the Authority.

xxvi.  For all intents and purposes, the Service Provider shall be the “Employer” within
the meaning of different Labour Legislations in respect of manpower so employed
and deployed in the IIT Patna. The persons deployed by the Service Provider in the
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IIT Patna shall not have claims of any Employer and Employee relationship nor
have any principal and agent relationship with or 11T Patna.

xxvii.  In case of the termination of the contract on its expiry or otherwise, the persons
deployed by the Service Provider shall not be entitled to any claim for absorption
or for any relaxation. The person deployed by Service Provider shall be the
employees of the Service Provider for all purpose.

xxviii.  Attendance shall be recorded by service provider for the outsourced personnel
staffed at IIT Patna.

xxix.  Outsourced personnel from service provider shall be required to wear neat and tidy
uniforms. Service provider shall provide uniform as per table below within one
month of award of work order/extension. Winter wear as specified in the table must
be supplied by the last week of October in each year. IIT Patna is not liable to pay
any claims against expenses for uniform. The Uniform with IIT Patna logo shall be
provided for each person during a year.

Uniform (Men) Uniform (Women)
T-Shirt - 2 Pieces Saree with blouse/suit - 2 Sets
Plain trousers - 2 Piece Black shoes or Bellies- 1 Pair
Black Shoe- 1 Pair Jacket (winter) - 1 Pieces
Jacket (winter)- 1 Piece

Color and quality of the uniform will be decided with mutual consent of IIT Patna and
service provider.

The Contractor has to provide additional safety gears/tools/equipment such as gloves,
mask, helmet etc. as per the nature and place of deployment of the outsourced
personnel ensuring occupational safety at workplace.

. Terms of Payment: The service provider will first pay the wages of the month to its workers
by 1%t week of next month and thereafter submit the monthly bill to the Institute, in duplicate
along with necessary verification/documents in support of attendance, payments made,
statutory payment as per Govt. of India rules and service charges, for reimbursement of the
same. The reimbursement will be made by the Institute after all deductions such as TDS,
GST etc., as per rules modified from time to time and as per approved rate (award of
contract/work order), on monthly basis for the services provided.

. Pay Slip has to be provided to each deployed personnel on monthly basis.

Attendance sheet with signature attendance status of persons deployed and verified (by the
identified person of the Institute) shall be enclosed with the bill. A copy of ECR (Challan)
for proof of EPF and ESI deposited and any other payments thereto contractual and statutory
obligation, made in respect of such engaged employees deputed for this service/ work, must
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be enclosed by the Company/ Firm/ Agency, with the monthly bills. A certificate that his
previous month payments of the employees under the contract and payment to the
supplier/general order vendors, if any have been made and cleared in all respect shall be
enclosed, along with the list/details of such disbursement.

Monthly payment will be made preferably within 15 days of submission of bills, in favour
of the Company/ Firm/ Agency (in the name of the firm/ agency, as per award of contract
and agreement) after making necessary deductions (Income Tax/TDS, surcharge, other
statutory taxes, losses, penalty etc.). Taxes (if applicable, as per rules) shall be paid on
submission of documentary proof.

II'T Patna reserves the right to inspect any or all the payment related documents including
statutory payments made by the Company/Firm/Agency at any point of time during the
contract and the Company/ Firm/ Agency shall assist the authority of the Institute whenever
inspection of the record is done by the Institute’s authority. Any misbehavior/ non-
cooperation by the officials of the Company/ Firm/ Agency in this regard shall attract
appropriate action including imposition of financial penalty by the Institute on the
Company/ Firm/ Agency.

Legal/ Statutory Compliances

I.  That the Service Provider shall have to ensure compliance of policy regulation viz.,
Payment of central government minimum wages act, Employers liability act,
Contract labor (regulation and abolition) act, The Workmen compensation act,
Industrial dispute act, Maternity benefit act, Employee state insurance act,
Provident fund act, Miscellaneous provisions act and Labor license of such state
and central government, as on the date in existence or revised. In this regard, the
service provider at all-time should indemnify IIT Patna against all claims and will
maintain necessary books, logs, register, verification, returns, receipt, computerized
database etc., mandatory as per the laws and as per the government rules and make
them available for inspection/verification to the Concerned government
officer/Labour enforcement officer/ Regional provident fund commissioner as and
when required. Failure to comply such instructions will lead to imposition of fine
by State/ Government machinery and in summary termination of contract and/or
such other action as the government/ IIT Patna may deem fit. A copy of all such
compliances, statements, and payments made to the statutory authorities etc.,
including registration numbers shall be provided to the IIT Patna authority for
verification and record.

ii.  That the selected agency shall also be liable for depositing all taxes, levies, Cess
etc., on account of service rendered by it to IIT Patna to concerned tax collection
authorities from time to time as per extant rules and regulations.

iii.  That in case, the service provider fails to comply with any statutory/ taxation
liability under appropriate law, and as a result thereof IIT Patna is put to any loss/
obligation, monetary or otherwise, 11T Patna will be entitled to get itself reimbursed
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out of the outstanding bills or the Performance Security Deposit of the agency or by
any other means, to the extent of the loss or obligation in monetary terms.

iv. That the selected agency will indemnify IIT Patna from all legal, financial,
statutory, taxation, and other associated liabilities.

v.  That to resolve any dispute/legal issue matter will be referred to the Director, IIT
Patna or a person nominated by him. If any dispute/legal issues are not settled
through arbitration, then legal jurisdiction would be Patna, Bihar, only.

Contract Amendments: No variation in or modification of the terms of the Contract
shall be made except by written amendment signed by both the parties

Delays in the Service Provider’s performance: If at any time during performance of
the contract, the service provider or its sub-service provider(s) should encounter
conditions impeding timely delivery and performance of services, the service provider
shall promptly notify the Institute in writing of the fact of the delay, its likely duration
and its cause(s). as soon as practicable after receipt of the service provider’s notice, the
Institute shall evaluate the situation and may, at its discretion, extend the service
provider’s time for performance with or without penalty, in which case the extension
shall be ratified by both the parties by amendment of the Contract.

Damages and Losses

Upon end of contract/ termination thereof, the service provider is liable to return
materials, if any, to 1IT Patna in good working condition. For shortage/ misplacement/
theft, replacement cost of the item will be recovered from the final bill or performance
security deposit of the service provider as the case maybe.

Complaints: The service provider shall attend to all the complaints and address as early
as possible to the satisfaction of 1IT Patna.

Force Majeure: In the event of either party being rendered unable by Force Majeure to
perform any obligation required to be performed by them under this agreement, the
relative/ obligation of the affected party by such force majeure shall be suspended for the
period during which such causes last. The term “Force Majeure” as employed herein shall
mean, act of god, war revolt, riots, fire, flood and act and regulation of the Govt. of India
or any of its authorized agency.

Upon the occurrence of such cause and upon its termination, the party alleging that it has
been rendered unable as offer said thereby shall notify the other party in writing within
seven (07) days of the alleged beginning and end therefore giving full particulars and
satisfactory proof.

Time for performance or relative obligation suspended by the Force Majeure shall be
extended by the period for which cause last and condoned by the Institute without any
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penalty. If the work is suspended by Force Majeure condition lasting for more than one
month, the Institute shall have the option to authorize the contract in whole or part
therefore at its own discretion. For the period of Force Majeure, no amount and/or
compensation shall be payable to the service provider by IIT Patna.

Penalty: If the service provider fails to perform the services within the period specified
in the contract, the Institute shall, without prejudice to its other remedies under the
contract, deduct from the total service charge of contract, as penalty, a sum equivalent
to 5% per week and the maximum deduction is 10% of the service charge of
contract or the delivered price of the delayed or unperformed services of each week
or part thereof delay until actual delivery or performance. If the occurrence of non-
performance happens on 3 (three) instances, the Institute may consider the
termination of the contract. If service provider fails to provide uniform in specified
guantity to any individual, a penalty of 35% on service charge to be accumulated
against such individual in that year would be imposed.

Further, the Institute reserves the right to impose the financial penalty to the deducted
from the monthly bill for habitual short attendance of manpower, for violation of any
other condition which may lead to non-performance of contractual obligations.

Unforeseen and weird circumstance will be dealt separately and quantum of penalty will
be decided by the Institute. The decision of the Director, IIT Patna will be final and
binding in this regard.

Termination of Contract:

I.  If the services of the service provider are not found satisfactory, he/she will be
issued a written notice for improvement by the IIT Patna authority. If satisfactory
improvement is not found (within two weeks) after this notice, a final one month
notice will be issued to the service provider by the IIT Patna for terminating the
contract without prejudice to any rights or privileges to either party, prior to such
termination. During the period of notice both parties shall continue to discharge
their duty and obligation.

ii. 1T Patna reserves the right to terminate the contract by giving one month notice to
the agency without assigning any reason therefor. The service provider may
terminate the contract by giving three months’ notice.

iii.  The institute in any situation will not be under the obligation to pay compensation
or make the payment for the service rendered.

iv. In case of breach of any terms and conditions of the contract, the performance
security deposit of the service provider will be liable to be forfeited, beside
immediate termination of contract or other lawful action that may be taken against
the service provider.
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If the service provider, in the judgment of IIT Patna engaged in corrupt or fraudulent
practices in competing for or in executing the contract, the IIT Patna may, without
prejudice to any other remedy for breach of contract, by written notice of default
sent to the service provider, terminate the contract in whole or part.
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Evaluation of Bid

Technical Evaluation of Bid:

The tender (Technical Bid) will be evaluated out of a total of 70 points. There will be 30
points for presentation before the committee.

The Technical bids will be scrutinized on the basis of basic eligibility criteria. Thereafter,
the shortlisted bidders would be required to make presentations and /or written
submissions to a Committee constituted for the purpose. The presentation will broadly
cover the following:

(i)  Proposed Methodology of Cleaning

(i)  Quality and Type of Materials to be used

(iii)  Awvailability of Resources (Machineries, Tools etc.) and their applicability in
proposed services

(iv) Methods to be adopted for collection, removal / disposal & dumping to site bins

(v)  Methodology to be adopted for control, and supervision over the deployed
personnel on daily basis

(vi) Proposed plan for sustained Quality control

(vii) Newness / novelty & creativity in Cleaning and Sanitation / Housekeeping
Services

(viii) Newness / novelty & creativity in Collection & Dumping of garbage to bins, etc.

(ixX) Mode of Safety to be adopted for deployed personnel such as providing of safety
gears, imparting training, demonstration, supervision etc.

(x)  ISO certificate in cleaning and sanitation / Housekeeping services (if any)

Only the technical bids of the firms, who meet the prequalification/ eligibility criteria,
would be taken up for detailed evaluation. Each firm meeting the pre-qualification/
eligibility criteria would be evaluated and given score out of 70 points as mentioned in
Table in next page. In the case of non-fulfillment of minimum pre-qualification/eligibility
criteria in each category, the bid of the respective bidder shall be rejected. However, the
qualification in technical bid alone does not vest any right to award the contract.
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Technical / Presentation Evaluation Criteria

(A) (B) (C) Point (D) Remarks
(1). Gross turnover in | (a) More than 50 Cr. 13 CA certified
each of the last 3 financial
financial years. (2018- | (b) More than 30 Cr but | 10 statement of
19, 2019-20 & 2020- less than 50 Cr. concerned year.
21)
(c) Less than 30 Cr. 05
(2). Number  of | (a) More than or equal 13 Copy of each
running/completed to 5 Number. contract/ work
contract of Similar order and
nature (Like | (b) Equal to 4 Number. | 10 performance
HK/Cleaning certificate
Services/Sanitation (c) Equal to 3 Number. | 05 should be
Service) during last provided.
five years. (2016-17, | (d) Less than 3 Number. | 03
2017-18, 2018-19,
2019-20 and 2020-21
in Central or state
government, PSU,
Banking, Govt.
Institute,  University
etc. (Copy of PO/
Extension Letter
without any break
showing continuous
service for a period of
One year).
(3). Cumulative value | (a) More than or equal | 13 Copy of each
of top 3 housekeeping to 15 Cr. contract/ work
contract in last 5 years order and
but not less than 01- | (b) More than or equal | 10 performance
year time. (April to 08 Cr but less certificate
2016- March 2021) than 10 Cr. 05 should be
(Govt.  Department/ provided. (Self
Govt. (c) More than or equal attested copy)
Institute/PSU/Banking to 5 Cr. but less 03
etc.) than 8 Cr.
The value should be | (d) Lessthan5 Cr.
inclusive of GST.
(4). valid 1ISO (a) Five valid 1SOs Self-attested
Certificate including OHSAS 05 copies provided.
45001:2018
(b)Three Valid ISOs. 03
(5). Number of year (a) More than 10 years 13 ROC/Partnership

operation in business.

Deed etc. in case
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(b) More than 7 years may be attached.
but less than 10 years. 10

(c) More than 5 years

but less than 7 years. 05
(6). Total number of | (a) More than 1000 of Self-attested
manpower on pay role manpower. 13 copy of EPF
as on 31.03.2021. challan/ECR last
The deployment of | (b) More than 500 but 6 Month
Manpower is to be less than 1000 10
shown in the list of manpower.

personal which is to be
reflected in EPF
Challan/ECR of 6| (c) More than 300 but | 05

Month. less than 500.
(d) More than 200 but | 03
less 300.
Presentation and | 0-30 marks will be 0-30 Online/Offline
availability of the | awarded based on the presentation.

system for online | quality of presentation.
transaction and online
MIS  with  other
parameters. (Y)

X= 1+2+3+4+5+6

The threshold score for qualifying in the technical evaluation is minimum 55 out of 70. The
tenders of the bidders qualified in technical evaluation part but did not turn-up for the
presentation will be summarily rejected. The presentation will carry a maximum score of 30.
The qualifying marks in the presentation round is 15. Thus, 55+15 = 70 marks would be the
minimum requirement for financial bid opening.

The total technical score including presentation of the bidders (who are called for and attended the
presentation) shall be computed using following formula:

Total Technical Score (T) = X +Y

The technical scores of all bidders who are invited for the presentation and attended it and
obtained 55 + 15 = 70 will be considered technically qualified and financial bids of only those
bidders will be opened. Technical evaluation will have a weightage of 60%.

NOTE: The technical bid shall be opened on the scheduled opening date and the price
bid of only the firms/agencies who are found qualified on evaluation of the technical bid,
shall be opened on a later date (working day) which will be updated on CPP Portal.

2. Price Bid:

The Price Bid should be submitted separately in the format mentioned in the tender document.
The Price Bid is showing service charges quotation in percentage (%), whereas, other statutory
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payments such as EPF, ESI, Bonus etc. are as per provision. The bidders have to quote only
Service Charges in Percentage (%) of wages only (minimum wages and VDA)

Financial evaluation: -

a. Financial evaluation will have a weightage of 40%.

b. Formula for Financial Evaluation will be (L1 quote/Bidder’s quote) X 40.

A bidder ascertained as L1 as per the quoted price and evaluated total financial
implications in the tender will get full marks in financial evaluation.

d. Other bidders will get proportionate marks in financial evaluation e.g. a bidder ascertained
as L1 as per the quoted price and evaluated total financial implications for the tender say
4% will get maximum marks as 40.

e. For another bidder this figure is 5%, so according to formula, it will get [(4/5) *40] = 32.

Final Evaluation and award of Contract: -

Final evaluation will be on the basis of highest marks obtained after summing up
evaluated technical score (60% weightage) and evaluated financial score (40%
weightage).
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ANNEXURE - A

PROFORMA FOR ANNUAL TURNOVER

(TO BE ISSUED BY A CHARTERED ACCOUNTANT)

This is to certify that M/s.

, the Annual turnover (in lakh) for the

past 03 years as mentioned below.

Turnover

FY 2018-19

FY 2019-20 FY 2020-21

Total Turnover Of
the firm

Seal and Signature of the Chartered Accountant/Auditor

Signature (With date) and Seal of Bidder/Tenderer
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ANNEXURE - B

DECLARATION
(TENDER ACCEPTANCE LETTER)

| SR Son/Daughter/Wife  of
SHI. e Director/  Partner/  Proprietor/
Authorized Signatory of the Company/ Firm/ Agency.................
................................... is competent to sign this declaration and execute this tender
document.

| have carefully read and understood all the terms and conditions of the tender and undertake
to abide by them.

The information/ documents furnished for this tender are true and authentic are to the best of
my knowledge and belief.

I/ We, am/ are aware of the fact that furnishing of any false information/ fabricated documents
would lead to rejection of my/our tender at any stage besides any liabilities towards prosecution
under the appropriate law.

Date: Signature of Authorized person
Place: Full Name:
Seal
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ANNEXURE - C

SERVICE LEVEL AGREEMENT

This agreement is made at Patna on ....................ooiiiiiiiiinn. . between the Indian
Institute of Technology Patna hereinafter to be called the First Party through its Director or
his representative and M/S.............ccoooiiiiiiiiiiiiii hereinafter to be called the
Second Party.

Whereas the First Party is on the lookout for a suitable party for supply of manpower and
material at the designated sites of the Institute for upkeep of the IIT Patna premises absolutely
clean and hygienic.

Whereas M/S. ...oooviiiiiiiiiiiiiie, hereinafter to be called the Second Party on
the other part has quoted the rates agreeable to the First Party, to carry out the work to the
satisfaction of the First Party.

Both the parties hereby agree on the terms and conditions set out hereinafter before the
witnesses as set forth herein.

1. PERIOD OF CONTRACT

The contract will be for a period of three years (One year at a time) initially. 11T Patna may
renew/ extend the contract for next two years on yearly basis having regard to the quality and
manner of the service provider performance. However, it shall be with consent/ written request
by the service provider in this regard.

However, first party reserves its right to terminate the agreement by giving one-month
advance notice at any time during currency of the contract if the service of the agency is not
satisfactory in the opinion of first party or its representative.

2. OBLIGATIONS OF THE SECOND PARTY

I The second party shall arrange to maintain supply of manpower and material in T
Patna premises (as per the Scope of Work described in the Tender Document) on a
continuous basis.

ii. The second party shall provide the necessary manpower and machinery/ tools for
carrying out the work.

iii. The second party shall maintain the list of all persons engaged by it and direct to
work together with a copy of their latest photograph, as per requirement of the first
party at the premises decided by the First Party.

iv. The second party shall issue identity badges, materials, equipment and other
necessary articles needed for the entrusted work to all their persons as per the
contract labour regulations act 1970 as amended from time to time and any other
law of the land.
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V. Only such persons of the Second Party as are previously authorized will be allowed
entry at the premises of the First Party on the production of identity badge.

Vi. The Second Party shall withdraw forthwith the persons/ persons either suo-moto or
as desired by the First Party, if he / they, is / are found no longer desirable to work
on the premises of the First Party.

vil. In case requirements of additional manpower, machines/ tools, the Second Party
will provide the required additional manpower, machine/ tools to the First Party
within a fortnight of submission of requirement.

viii.  The persons deployed for work should not be involved in any criminal case. Police
verification certificate for the persons deployed for work has to be submitted by the
service provider. A verification report in respect of all the personnel of service
provider from the concerned police station of concerned residential areas should be
submitted and also a list of employees with bio-data of each employee posted to the
Institute along with photo and thumb impression should be handed over the
designated officer of 11T Patna. Any changes should be informed immediately.

IX. The Second Party shall maintain all record and register concerning attendance and
wages of persons engaged by him as required by the various labour legislation in
force from time to time and also ensure that they comply with their requirements in
this regard.

X. The Second Party shall carry out supervision/ overseeing of persons deployed in the
first party premises. The First Party shall not have any direct control over them. The
First Party will have the right and discretion to ensure that work is carried out as
per the contract and complete satisfaction of the First Party.

Xi. The second party will ensure that these workers are remain confined only to the
assigned jobs and they should not involve or interfere in any other activities of the
First Party.

xii.  The Second Party will ensure that person deployed by the Second Party, who have

to perform the work, shall not join any union or interfere with the internal working
of the establishment of the First Party.

xiii.  The duty hours of the persons deployed shall be as desired by the First Party.

xiv.  The workers will be allowed for working rest of one day as per the provision of the
contract labour regulation act 1970.

xv.  The personnel deployed by the Second Party at the premises of the First Party shall
not have a claim to become employees of the First Party and there will be no
employees and employer relationship between the personnel engaged by the Second
Party for deployment at the First Party.
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3. PAYMENT OF WAGES

I. The payment of wages to the workers engaged by the Second Party for the assigned
work shall be the sole responsibility of the Second Party in consideration of the
work performed as per the agreement. The First Party shall pay to the Second Party
for unskilled and semi-skilled workers as per the orders of the Ministry of Labour,
Govt. of India revised from time to time.

ii. The Payment of wages/ allowances/remuneration and other benefits admissible to
person employed by the second party for the job shall be the sole responsibility of
the Second Party as their employer under the law. The minimum wages payable to
the workers deployed by the Firm will be as per wages revised from time-to-time
by the Ministry of Labour, Govt. of India.

ili. The second party shall be responsible for the compliance with regard to minimum
wages, ESI, PF, Workmen Compensation Act etc. and for payment for any liability
under such act, and any other law of the land.

iv. The second party shall first pay the wages of the month to its worker by 1% week of
next month and thereafter submit the monthly bill to the Institute, in duplicate along
with necessary verification/documents in support of attendance, payments made,
statutory deductions as per Govt. of India rules and service charges, for
reimbursement of the same. The payment of the same will be made by the First
Party after all deductions such as TDS, GST etc., as per rules modified from time
to time.

V. The First Party shall pay services charges to the Second Party.....% of the total
consolidated wages as per the quoted price bid at the time of payment of bill after
ensuring necessary statutory deductions.

4. COMPLIANCE OF LAW OF LAND

i. The second party shall be solely responsible for compliances of the various Labour
and Industrial Laws, such as, wages allowances, compensations, EPF, Bonus,
Gratuity, ESI etc. relating to the personnel deployed by it at premises of the First
Party of for any accident caused to them and the First Party shall not be liable to
bear any expenses in this regard. The Second Party shall make payment of wages
to workers engaged by it by the stipulated date irrespective of any delay in
settlement of its bill by the First Party for whatever reason. The Second Party shall
also be responsible for the Insurance of its personnel. The Second Party shall
specifically ensure compliance of various laws/ acts enforce, including but not
limited to with the following and their re-enactments/amendments/ modifications.

a) The Payment of Wages Act, 1936
b) The Employees Provident Fund Act, 1952
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c) The Contract Labour Regulations Act, 1970

d) The Payment of Bonus Act, 2015

e) The Payment of Gratuity Act, 1972

f) The Employees State Insurance Act, 1948

g) The Employment of Children Act, 1938

h) The Motor Vehicle Act, 1988

1) Minimum Wages Act, 1948

j) The Industrial Dispute Act, 1947

k) The Industrial Employment (Standing Order) Act, 1946

1) Pollution Control And Environment Protection Laws in force from time to time

ii. The Second Party shall obtain a license from the Labour department of the Govt. of
India of the region under the Contract Labour (Regulation & Abolition) Act-1970
and shall also have a separate ESI, EPF, Code No. and shall be responsible to cover
all their employees under ESI and EPF Acts. EPF and ESI will be paid by the First
Party along with the First Month bill and subsequently the same will be paid on
monthly basis along with the bill only if deposit challan along with electronic
challan cum receipt (ECR) issued by the employees provident fund organization
(EPFO) of the previous month is enclosed along with the bill. Any liability arising
on account of the delay in the same will lie solely on the Second Party.

iii. The Second party shall be legally liable and responsible for any contravention of
any legal requirement and consequent liability with regard to person deployed by
him in connection with the work assign to him by the First Party.

iv. In the event of the contract not being performed or carried out to the satisfaction of
the First Party, the first party will be at liberty to terminate the agreement without
any notice and/ or compensation in lieu thereof.

5. PERFORMANCE SECURITY

The Second Party will have to deposit a security of 3% of the proposed gross value of the
bid, in the form of F.D.R. / Bank Guarantee/DD/Insurance Surety Bond in favour of “IIT
Patna”. The performance security shall be released only after 90 days of completion of the
contract or otherwise and if there is no recoverable from the Second Party. The amount
shall be interest- free in the form of a security deposit for the due and be valid for the period
of the license under the agreement. The security money will be refunded after 3 months of
expiry of the contract or its termination. The first Party shall be entitled to adjust any claim/
penalty/ due amount from the said security deposit.

6. MISCELLANEOQOUS

i. Incase any damages cost to the property of product of the First Party by the persons
engaged by the Second Party under this contract or if any instance of theft take place
owing to the involvement of the persons or otherwise, the Second Party shall
reimburse the cost of such damage to the First Party suitably.
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ii. The Second Party shall obtain proper license as required under the law and will be
responsible for any violation of rules and regulation governing the same. Soon after,
the job is completed; the Second Party shall take all the persons deployed by him
from the premises of the First Party.

The second Party shall be bound to provide full support and help in extinguishing any
fire that breaks out anywhere. In case, if it is due to mishandling or any other reason by
any person deployed by second party, the full damage will be recovered from the
Second Party.

The Second Party shall be responsible for any accident/death during deployment of all
the workers by the Second Party at the premises of the First Party or outside the
premises for the work of First Party.

All correspondence pertaining to this contract shall be address to the authorized
representative of the First Party.

In the case of any dispute, the decision of the Director of the Institute shall be final and
binding on both the parties. All dispute and differences between both the parties shall
be settled amicably and between the parties. In case dispute still presents, the same shall
be referred to the sole arbitrator to the appointed by the Director of the First Party in
consideration with Second Party. The provision of the arbitration and conciliation act-
1996 shall applied to arbitration.

All the litigations will be subject to the jurisdiction of courts at Patna.

All the documents submitted during the process of tendering by the Second Party including
the tender document issued by the First Party for the purpose, shall be presumed to from
the part of the agreement.

............ For and on behalf

Second Party Indian Institute of Technology, Patna

First Party

. Witness:
Signature.............

. Witness:
Signature.............
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ANNEXURE — D

FORMAT FOR PERFORMANCE BANK GUARANTEE (PBG)

(To be typed on Non-Judicial Stamp Paper of the value of Indian Rupees of One Hundred)

(TO ESTABLISH THROUGH ANY OF THE NATIONALISED COMMERCIAL BANKS
(WHETHER SITUATED AT PATNA OR OUTSTATION) WITH A CLAUSE TO
ENFORCE THE SAME ON THEIR LOCAL BRANCH AT PATNA)

To,

The Registrar

Indian Institute of Technology Patna
Patna (Bihar)-801106

LETTER OF GUARANTEE
WHEREAS Indian Institute of Technology Patna, (Procuring Entity) has invited tender vide
Tender NoO. ....ooiiiiiiiiiii dated.............oeiii, for procurement of eligible
successful bidder (service provider).............ccovviviiiiiiiininnnn, wishing to supply the
service

...... in response thereto shall establish an irrevocable Performance Bank Guarantee in favor of
“The Registrar, Indian Institute of Technology, Patna”, in the form of Bank Guarantee for X
and the Performance Bank Guarantee shall remain valid for Sixty (60) days beyond the date of
completion of all contractual obligation of the service provider, including warranty obligation
from the date of issue of Performance Bank Guarantee and eligible successful bidder (the
service provider) shall submit the same within Fourteen (14) Days from the date of award of
contract.

NOW, THIS BANK HEREBY GUARANTEES that in the event of the said bidder (service
Provider) fails to abide by any of the condition referred to in tender document/ Award of
Contract, this bank shall pay to Indian Institute of Technology Patna, on-demand and without
protest or demur X .......... (RUPEES. .ot )

This Bank further agrees that the decision of the Indian Institute of Technology Patna,
(procuring entity) as to whether the said bidder (service provider) has committed a breach of
any of the condition referred in tender document/ award of contract shall be final and binding.
W, (Name of the Bank and Branch) hereby further agree

that the Guarantee herein contained shall not be affected by any change in the constitution of
the bidder (service provider) and /or Indian Institute of Technology Patna, (procuring entity).

Notwithstanding anything contained herein:
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3. We are liable to pay the Guaranteed amount or any part thereof under this bank

guarantee only and only if 1IT Patna serve upon us a written claim or demand on or
before....... (date). This Bank further agrees that the claim if any, against this Bank,
the Guarantee shall be enforceable at our branch office situated at (Address of Local
Branch).

Yours Truly

Signature and Seal of the Guarantor

Name of Bank

Address

Date

Page 47 of 57



Ref No. IITP/ADMIN/HK/2022/02/670; Date: 27.05.2022

ANNEXURE — E

AFFIDAVIT REGARDING BLACKLISTING/ NON-BLACKLISTING
FROM TAKING PART IN GOVT./PSU/ CAB TENDER

(To be executed on X 100/- Stamp Paper and attested by Public Notary/ Executive Magistrate

by the Bidder)
I/We proprietor/ Partner(s)/ Director(S) Of M/S.........coovriiiiiiiiii e, hereby
declare that the Firm/ Company namely M/S...........oooiiiiiiiiiiiiiiiii e, has not

been blacklisted or debarred or declared non-performer, No Police Case or Vigilance enquiry
pending or ever been punished by any Hon’ble Court as on the date of the Affidavit in the past
by IIT Patna or any other Govt. Organization/ PSU/ Central Autonomous Body from taking
part in Govt. /PSU/ Central Autonomous Body tenders.

OR

I/We proprietor/ Partner(s)/ Director(s) of M/S.....c..oiiiiiiiiiiiii i,
hereby declare that the Firm/ Company namely M/s............coooiiiiiiiiiiiiiien, was
blacklisted or debarred or declared non-performer / no Police Case or Vigilance enquiry
pending or ever been punished by any Hon’ble Court as on the date of the Affidavit by IIT
Patna or any other Govt. Department/ PSU/ Central Autonomous Body from taking part in
Govt. tenders for a period of ..... years w.e.f. The period is overon ............... and now the
firm/company is entitled to take part in Govt. tenders. In case the above information found
false, I/We are fully aware that the tender/contract will be rejected/cancelled by IIT Patna, and
EMD shall be forfeited. In addition to the above, IIT Patna, will not be responsible to pay the
bills for any completed/ partially completed work.

In the event of the firm getting blacklisted/debarred/ declared non-performer in any
organization from the date of filling the tender till the award of contract, the facts will be
disclosed, failing which the tender/ letter of award is liable to be cancelled without assigning
any reason. After award of the work to the agency if it has been found that the agency has
furnished wrong declaration in this affidavit, IIT Patna may terminate the contract with
immediate effect without assigning any reason. It is also certified that the firm has not been
involved in any corrupt and fraudulent activities and has not been declared bankrupt.

SIgNATUTE. ceveeniieiieieiiniintieeeeentsntsessonssnsensessnsonsanes

Capacity in which assigned...........ccceviviiiiiiiiiiiinnnnnn

Name and Address of the Firm.....cccoeveeiiereiiineenieneennnn.

Date: Signature of Bidder with Seal
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ANNEXURE - F

FORMAT FOR PERFORMANCE CERTIFICATE

1. Name of the client and full address:
(Telephone/Fax No., Email-ID of the client)

2. Agreement No./ Work Order No.:

a. Details of Supplied Housekeeping Manpower:
(Unskilled, Semi-Skilled/Skilled/High Skilled)

b. Number and type of Housekeeping Manpower:

c. Period of work:
(Date of commencement and completion)
d. Annual/Actual value (in INR) of completed work:

e. Actual Value (in INR) of Housekeeping Services provided:

3. Overall grading of service: Excellent/ Very good/ Good/ Satisfactory / Poor

Date: / /2022

Place:

Signature of the Issuing Authority
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ANNEXURE - G
PRE-CONTRACT INTEGRITY PACT

(To be executed on X 100/- Stamp Paper)
General

This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made on

day of the month of 2022, between, on one hand, the President of
India acting through Shri , Designation of the officer,
Ministry / Department, Government of India (hereinafter called the “BUYER”, which
expression shall mean and include, unless the context otherwise required, his successors in
office and assigns) of the First part and M/s
represented by Shri , Chief Executive Officer (hereinafter
called the “BIDDER/ Seller” which expression shall mean and include, unless the context
otherwise requires, his successors and permitted assigns) of the Second Part.

WHEREAS the BUYER proposes to procure (Name of the Stores/Equipment/Item) and the
BIDDER/Seller is willing to offer/has offered the stores and

WHEREAS the BIDDER is a private company/public company/Government
undertaking/partnership/registered export agency, constituted in accordance with the relevant
law in the matter and the BUYER is a Ministry/Department of the Government of India/PSU
performing its functions on behalf of the President of India.

NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair, transparent and free from
any influence/prejudiced dealings prior to, during and subsequent to the currency of the
contract to be entered in with a view to : -

Enabling the BUYER to obtain the desired said stores/equipment at a competitive price in
conformity with the defined specifications by avoiding the high cost and the distortionary
impact of corruption on public procurement, and

Enabling BIDDERs to abstain from bribing or indulging in any corrupt practice in order to
secure the contract by providing assurance to them that their competitors will also abstain from
bribing and other corrupt practices and the BUYER will commit to prevent corruption, in any
form, by its officials by following transparent procedures.

The parties hereto hereby agree to enter into this Integrity Pact and agree as follows:

Commitments of the BUYER

1.1 The BUYER undertakes that no official of the BUYER, connected directly or indirectly
with the contract, with demand, take a promise for or accept, directly or through
intermediaries, any bribe, consideration, gift, reward, favour or any material or immaterial
benefit or any other advantage from the BIDDER, either for themselves or for any person,
organization or third party related to the contract in exchange for an advantage in the
bidding process, bid evaluation, contracting or implementation process related to the
contract.
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1.2 The BUYER will, during the pre-contract stage, treat all BIDDERs alike, and will provide
to all BIDDERs the same information and will not provide any such information to any
particular BIDDER which could afford an advantage to that particular BIDDER in
comparison to other BIDDERS.

1.3 All the officials of the BUYER will report to the appropriate Government office any
attempted or completed breaches of the above commitments as well as any substantial
suspicion of such a breach.

2. In case any such preceding misconduct on the part of such official(s) is reported by the
BIDDER to the BUYER with full and verifiable facts and the same is prima facie found to
be correct by the BUYER, necessary disciplinary proceedings, or any other action as
deemed fit, including criminal proceedings may be initiated by the BUYER and such a
person shall be debarred from further dealings related to the contract process. In such a case
while an enquiry is being conducted by the BUYER the proceedings under the contract
would not be stalled.

Commitments of BIDDERS

3. The BIDDER commits itself to take all measures necessary to prevent corrupt practices,
unfair means and illegal activities during any stage of its bid or during any pre-contract or
post-contract stage in order to secure the contract or in furtherance to secure it and in
particular commit itself to the following:-

3.1 The BIDDER will not offer, directly or through intermediaries, any bribe, gift,
consideration, reward, favour, any material or immaterial benefit or other advantage,
commission, fees, brokerage or inducement to any official of the BUYER, connected
directly or indirectly with the bidding process, or to any person, organization or third party
related to the contract in exchange for any advantage in the bidding, evaluation, contracting
and implementation of the contract.

3.2 The BIDDER further undertakes that it has not given, offered or promised to give, directly
or indirectly any bribe, gift, consideration, reward, favour, any material or immaterial
benefit or other advantage commission, fees, brokerage or inducement o any official of the
BUYER or otherwise in procuring the Contract or forbearing to do or having done any act
in relation to the obtaining or execution of the contract or any other contract with the
Government for showing or forbearing to show favour or disfavour to any person in relation
to the contract or any other contract with the Government.

3.3 BIDDERs shall disclose the name and address of agents and representatives and Indian
BIDDERSs shall disclose their foreign principals or associates.

3.4 BIDDERSs shall disclose the payments to be made by them to agents/brokers or any other
intermediary, in connection with this bid/contract.

3.5 The BIDDER further confirms and declares to the BUYER that the BIDDER is the original
manufacturer/integrator/authorized government sponsored export entity of the defence
stores and has not engaged any individual or firm or company whether India or foreign to
intercede, facilitate or in any way to recommend to the BUYER or any of its functionaries,

Page 51 of 57



Ref No. IITP/ADMIN/HK/2022/02/670; Date: 27.05.2022

whether officially or unofficially to the award of the contract to the BIDDER, nor has any
amount been paid, promised or intended to be paid to any such individual, firm or company
in respect of any such intercession, facilitation or recommendation.

3.6 The BIDDER, either while presenting the bid or during pre-contract negotiations or before
signing the contract, shall disclose any payments he has made, is committed to or intends
to make to officials of the BUYER or their family members, agents, brokers or any other
intermediaries in connection with the contract and the details of services agreed upon for
such payments.

3.7 The BIDDER will not collude with other parties interested in the contract to impair the
transparency, fairness and progress of the bidding process, bid evaluation, contracting and
implementation of the contract.

3.8 The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair
means and illegal activities.

3.9 The BIDDER shall not use improperly, for purposes of competition or personal gain, or
pass on to others, any information provided by the BUYER as part of the business
relationship, regarding plans, technical proposals and business details, including
information contained in any electronic data carrier. The BIDDER also undertakes to
exercise due and adequate care lest any such information is divulged.

3.10 The BIDDER commits to refrain from giving any complaint directly or through any other
manner without supporting it with full and verifiable facts.

3.11 The BIDDER commits to refrain from giving any complaint directly or through any other
manner without supporting it with full and verifiable facts.

3.12 If the BIDDER or any employee of the BIDDER or any person acting on behalf of the
BIDDER, either directly or indirectly, is a relative of any of the officers of the BUYER,
or alternatively, if any relative of an officer of the BUYER has financial interest/stake in
the BIDDR’s firm, the same shall be disclosed by the BIDDER at the time of filing of
tender.

The term ‘relative’ for this purpose would be as defined in Section 6 of the Companies
Act 1956.

3.13 The BIDDER shall not lend to or borrow any money from or enter into any monetary
dealings or transactions, directly or indirectly, with any employee of the BUYER.

4. Previous Transgression

4.1 The BIDDER declares the no previous transgression occurred in the last three years
immediately before signing of the Integrity Pact, with any other company in any country
in respect of any corrupt practices envisaged hereunder or with any Public Sector
Enterprise in India or any Government Department in India that could justify BIDDER’s
exclusion from the tender process.

4.2 The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER can be
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disqualified from the tender process or the contract, if already awarded, can be terminated
for such reason.

5. Earnest Money / Security Deposit

5.1 While submitting commercial bid, the BIDDER shall deposit Earnest Money/Security
Deposit as specified in the tender document, with the BUYER through any of the
following instruments:

(1) Bank Draft or a Pay Order in favour of 11T Patna

(i) A confirmed guarantee by an Indian Nationalised Bank, promising payment of the
guaranteed sum to the BUYER on demand within three working days without any demur
whatsoever and without seeking any reasons whatsoever. The demand for payment by the
BUYER shall be treated as conclusive proof of payment.

(iii) Any other mode or through any other instruments (to be specified in the RFP).

5.2 The Earnest Money / Security Deposit shall be valid upto a period of 180 days and 60
days beyond the contract period respectively or the complete conclusion of the
contractual obligations to the complete satisfaction of both the BIDDER and the BUYER,
including warranty period, whichever is later.

5.3 In case of the successful BIDDER a clause would also be incorporated in the Article
pertaining to Performance Bond in the Purchase Contract that the provisions of Sanctions
of Violation shall be applicable for forfeiture of Performance Bond in case of a decision
by the BUYER to forfeit the same without assigning any reason for imposing sanction
for violation of this pact.

5.4 No interest shall be payable by the BUYER to the BIDDER on Earnest Money/Security
Deposit for the period of its currency.

6. Sanction for Violations

6.1 Any breach of the aforesaid provisions by the BIDDER or any one employed by it or
acting on its behalf (whether with or without the knowledge of the BIDDER) shall entitle
the BUYER to take all or any one of the following actions, wherever required:-

(i) To immediately call off the pre contract negotiations without assigning any reason or
giving any compensation to the BIDDER. However, the proceedings with the other
BIDDER(s) would continue.

(i)  The Earnest Money Deposit (in pre-contract stage) and/or Security Deposit/Performance
Bond (after the contract is signed) shall stand forfeited either fully or partially, as decided
by the BUYER and the BUYER shall not be required to assign any reason therefore.

(i) To immediately cancel the contract, if already signed, without giving any compensation
to the BIDDER.

(iv) To recover all sums already paid by the BUYER, and in case of an Indian Bidder with
interest thereon at 2% higher than the prevailing Prime Lending Rate of State Bank of
India, while in case of a BIDDER from a country other than India with interest thereon
at 2% higher than the LIBOR. If any outstanding payment is due to the BIDDER from
the BUYER in connection with any other contract for any other stores, such outstanding
payment could also be utilized to recover the aforesaid sum and interest.
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To encash the advance bank guarantee and performance bond/warranty bond, if furnished
by the BIDDER, in order to recover the payments, already made by the buyer, along with
interest.

To cancel all or any other contracts with the BIDDER. The BIDDER shall be liable to
pay compensation for any loss or damage to the BUYER resulting from such
cancellation/rescission and the BUYER shall be entitled to deduct the amount so payable
from the money(s) due to the BIDDER.

To debar the BIDDER from participating in future bidding processes of the Government
of India for a minimum period of five years, which may be further extended at the
discretion of the BUYER.

(viii) To recover all sums paid in violation of this Pact by BIDDER(S) to any middleman or

(ix)
(x)

6.2

6.3

7.

agent or broker with a view to securing the contract.

In cases where irrevocable Letters of Credit have been received in respect of any contract
signed by the BUYER with the BIDDER, the same shall not be opened.

Forfeiture of Performance Bond in case of a decision by the BUYER to forfeit the same
without assigning any reason for imposing sanction for violation of this Pact.

The BUYER will be entitled to take all or any of the actions mentioned at para 6.1(i) to
(x) of this Pact also on the commission by the BIDDER or any one employed by it or
acting on its behalf (whether with or without the knowledge of the BIDDER), of an
offence as defined in Chapter IX of the Indian Penal code, 1860 or Prevention of
Corruption Act, 1988 or any other statute enacted for prevention of corruption.

The decision of the BUYER to the effect that a breach of the provisions of this Pact has
been committed by the BIDDER shall be final and conclusive on the BIDDER. However,
the BIDDER can approach the Independent Monitor (s) appointed for the purposes of this
Pact.

Fall Clause

7.1 The BIDDER undertakes that it has not supplied/is not supplying similar product/systems

or subsystems at a price lower than that offered in the present bid in respect of any other
Ministry/Department of the Government of India or PSU and if it is found at any stage
that similar product/systems or sub systems was supplied by the BIDDER to any other
Ministry/Department of the Government of India or a PSU at a lower price, then that very
price, with due allowance for elapsed time, will be applicable to the present case and the
difference in the cost would be refunded by the BIDDER to the BUYER, if the contract
has already been concluded.

Facilitation of Investigation
In case of any allegation of violation of any provisions of this Pact of payment of
commission, the BUYER or its agencies shall be entitled to examine all the documents
including the Books of Accounts of the BIDDER and the BIDDER shall provide
necessary information and documents in English and shall extend all possible help for the
purpose of such examination.

Law and Place of Jurisdiction

This Pact is subject Indian Law. The place of performance and jurisdiction is the seat of
the BUYER.
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Other Legal Actions

The actions stipulated in this Integrity Pact are without prejudice to any other legal action
that may follow in accordance with the provisions of the extant law in force relating to
any civil or criminal proceedings.

Validity

The validity of this Integrity Pact shall be from date of its signing and extend upto 5 years
or the complete execution of the contract to the satisfaction of both the BUYER and the
BIDDER/Seller, Including warranty period, whichever is later. In case BIDDER is
unsuccessful, this Integrity Pact shall expire after six months from the date of the signing
of the contract.

Should one or several provisions of this Pact turn out to be invalid; the remainder of this
Pact shall remain valid. In this case, the parties will strive to come to an agreement to
their original intentions.

12. The parties hereby sign this Integrity Pact at on

BUYER BIDDER

Name of the Officer CHIEF EXECUTIVE OFFICER
Designation

Dept./MINISTRY/PSU

Witness Witness
1. 1.
2. 2.
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ANNEXURE-H
DETAILS OF EXPERIENCEIN CHRONOLOGICAL ORDER (latest first)
(Include Running Contract Also)

SI. | Name of Type Start Stipulated | Total Value of | Experience
No. | Establishments | of Date date of Experience | Contract | Cert.
Service Completion | (Year: Month: attached on
Days) Page No-

9

10

(Note: Include additional page of same format if required)

Signature (With date) and Seal of Bidder/
Tenderer (Company letterhead of Bidder/Tenderer)
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ANNEXURE-I
QUALIFYING INFORMATION
Please furnish the following information along with documentary evidence only in this format
(as eligibility criteria as mentioned in NIT) Page no.

Sl Particular Details Packet No./

No. Page No.

1. | Bidder’s Basic Information

a. Name of the bidder

b. Date & Place of Registration

c. Age of firm (Year: Month: Days) as on

date publication of bid.

Permanent Address

Email id

Contact Numbers

PAN No.

GST No.

Account No.

IFSC.

EPF No.

I. ESI No.

m. Labour license (Yes/No)

2. | Proof of EMD submission or start-up

certificate (recognized by DPIIT)/ MSE and

Completely Filled in Annexures.

4. | Documents related to Financial Standing

and Experience

a. Solvency certificate of requisite amount
enclosed

b. Certificate of satisfactory performance from | (i)
at least three (3) different Govt.
(Central/State)
Department/PSUs/Autonomous Bodies of | (ii)
Central or State Govt. including higher
educational institution/ central research
organization for the last three years 2019- | (iii)
20, 2020-21 and 2021-22 having minimum
50 employees.

c. Whether one running contract in hand
(Yes/ No)

d. Having 150 manpower on-roll during each
FY 2019-20, 2020-21 & 2021-22 (Yes/No)

5. | Scanned copy of duly filled and signed

Annexure-A to Annexure-I.

6. | Scanned copy of any other documents as

sought in MINIMUM ELIGIBILITY

CRITERIA AND DOCUMENT TO BE

UPLOADED FOR TECHNICAL BID.

~ e e |2
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